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	1. TCO-1 One of the key words found in the definition of network management is "Provisioning." Select the best definition of "Provisioning" from the following choices. (Points: 4)
       
[image: image1.wmf]Keeping track of resources in the network and how they are assigned. 
       Performing repairs and upgrades, and taking corrective and preventative proactive measures to make the network run better. 
       [image: image3.wmf]Configuring resources in the network to support a given service. 
       [image: image4.wmf]Keeping the network up and running smoothly. 


2. TCO-1 One of the key words found in the definition of network management is "Maintenance." Select the best definition of "Maintenance" from the following choices. (Points: 4)
       [image: image5.wmf]Keeping track of resources in the network and how they are assigned. 
       [image: image6.wmf]Performing repairs and upgrades, and taking corrective and preventative proactive measures to make the network run better. 
       [image: image7.wmf]Configuring resources in the network to support a given service. 
       [image: image8.wmf]Keeping the network up and running smoothly. 


3. TCO-1 One of the key words found in the definition of network management is "Administration." Select the best definition of "Administration" from the following choices. (Points: 4)
       [image: image9.wmf]Keeping track of resources in the network and how they are assigned. 
       [image: image10.wmf]Performing repairs and upgrades, and taking corrective and preventative proactive measures to make the network run better. 
       [image: image11.wmf]Configuring resources in the network to support a given service. 
       [image: image12.wmf]Keeping the network up and running smoothly. 


4. TCO-1 Enterprise IT departments have one customer. Select the one customer from the following list: (Points: 4)
       [image: image13.wmf]the network administrators 
       [image: image14.wmf]the employee users 
       [image: image15.wmf]the enterprise 
       [image: image16.wmf]the system administrators 


5. TCO-1 Select the two choices below that describes what constitutes network management. (Points: 4)
       [image: image17.wmf]Activities and Operational Procedures 
       [image: image18.wmf]Systems and Protocols 
       [image: image19.wmf]Administration and Operational Procedures 
       [image: image20.wmf]Systems and Applications 


[image: image21.wmf]
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6. TCO-1 Select the two network attributes associated with network quality: (Points: 4)
       [image: image22.wmf]scalability 
       [image: image23.wmf]manageability 
       [image: image24.wmf]reliability 
       [image: image25.wmf]availability 


[image: image26.wmf]
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7. TCO-1 The requirement to make all the various applications and systems needed to manage a network work together as if they were one system is known as: (Points: 4)
       [image: image27.wmf]

 network management system

8. TCO-1 In the space below, write out the more formal definition of network management: (Points: 4)

[image: image28.wmf]

 network management as “the activities associated with running a network, along with the technology required to support network activities.”

9. TCO-2 The collection of all management information that is exposed by a network element to the managing application is referred to as the network element's? (Points: 4)
       [image: image29.wmf]object identifier (OID) 
       [image: image30.wmf]extended markup language (XML) 
       [image: image31.wmf]managed object (MO) 
       [image: image32.wmf]management information base (MIB) 


10. TCO-2 Select the 2 main components making up a network management system (NMS) from the list below: (Points: 4)
       [image: image33.wmf]network element 
       [image: image34.wmf]proxy application 
       [image: image35.wmf]network interface 
       [image: image36.wmf]management agent 


[image: image37.wmf]
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11. TCO-2 Select the three parts that make up all management agents from the list below: (Points: 4)
       [image: image38.wmf]core agent logic 
       [image: image39.wmf]management interface 
       [image: image40.wmf]Extended Markup Language (XML) 
       [image: image41.wmf]Management Information Base (MIB) 


[image: image42.wmf]
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12. TCO-2 Select the 3 subdimensions that network management interoperability can be broken down into: (Points: 4)
       [image: image43.wmf]application viewpoint 
       [image: image44.wmf]information viewpoint 
       [image: image45.wmf]function viewpoint 
       [image: image46.wmf]communication viewpoint 


[image: image47.wmf]
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13. TCO-2 In the network management system, the network element that supports the network manager is known as the ________________? (Points: 4)
       element management system

14. TCO-2 Briefly explain what role a "management proxy" plays in the network management system: (Points: 4)

[image: image48.wmf]

 a network device (agent) can act as a proxy to another network element by communicating a request by the manager to another network device. In this scenario, the network element is acting in the capacity of a manager. It is important to remember that network elements serving as proxies use a lot of their capacity with network management issues and not with moving actual

15. TCO-2 Breifly explain the difference between the "management network" and the "production network" in the enterprise networking infrastructure: (Points: 4)

[image: image49.wmf]

 The management network is the infrastructure that interconnects the managers and agents in a management system. The management network should be distinguished, and physically separate, from the production network that carries traffic for subscribers and end-users. Network management traffic involves using the destination address of an actual network element; whereas, production network traffic involves using the destination address of the end-user terminal

16. TCO-2 Briefly explain why the role of "standards" is so important to an efficient network management system: (Points: 4)

[image: image50.wmf]

 Standards Are important to ensure that the system would flow smoothly. In the like sense, the different components of the entire system must be of the standard to prevent any possible incompatibility among the parts. 


17. TCO-3 Select the name of the language used for the definition of management information used with SNMP: (Points: 4)
       [image: image51.wmf]Structure of Management Information (SMI) 
       [image: image52.wmf]Abstract Syntax Notation Version 1 (ASN.1) 
       [image: image53.wmf]Managed Object Format (MOF) 
       [image: image54.wmf]Guidelines for the Definition of Managed Objects (GDMO) 


18. TCO-3 Select the 3 items from the following list of items that fall under the "configuration management" functional responsibility: (Points: 4)
       [image: image55.wmf]synchronization of cached network configuration information with the network's actual configuration 
       [image: image56.wmf]reconciliation of the "as-built" network to the "as planned" network 
       [image: image57.wmf]configure alarm-forwarding information 
       [image: image58.wmf]performing backup and restore operations 


[image: image59.wmf]
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19. TCO-3 Select the 3 items from the following list of items that fall under the "accounting management" functional responsibility: (Points: 4)
       [image: image60.wmf]creating a trouble ticket 
       [image: image61.wmf]assessing "flat fees" for billing network usage 
       [image: image62.wmf]calculating the number of calling card minutes per user 
       [image: image63.wmf]generating billing statements for user VoIP packets generated 


[image: image64.wmf]
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20. TCO-3 Select the 3 items from the following list of items that fall under the "performance management" functional responsibility: (Points: 4)
       [image: image65.wmf]matching the proper tariff to a voice call 
       [image: image66.wmf]the time it takes a VoIP packet to reach its destination 
       [image: image67.wmf]the percentage of web requests not serviced 
       [image: image68.wmf]plotting a histogram of data traffic on the enterprise network at 1 hour intervals during the day 


[image: image69.wmf]
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21. TCO-3 Select the 3 items from the following list of items that fall under the "security management" functional responsibility: (Points: 4)
       [image: image70.wmf]monitoring activity on the network to detect suspicious traffic 
       [image: image71.wmf]limiting the amount of traffic that can be received on a particular router port 
       [image: image72.wmf]enabling stateful packet filtering 
       [image: image73.wmf]assigning IP addresses to network devices 


[image: image74.wmf]
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22. TCO-3 The pieces of management information in an MIB are referred to as _______object identifiers_________________________. (two words or alphabetical characters) (Points: 4)
       [image: image75.wmf]



23. TCO-3 Management information about the current make up of physical and logical resources along with any operational data is known as __MAnagement__________________ information. (Points: 4)
       [image: image76.wmf]



24. TCO-3 Breifly explain what is meant by an object identifier (OID) as it relates to the MIB structure. (Points: 4)
MIB or management information bases usually uses object identifier in able to determine a certain character or to describe the attribute that differs one MIB from another. 

[image: image77.wmf]



25. TCO -3 List the 5 management functions that make up the FCAPS reference model for network management: (Points: 4)

Fault management, Configuration Management, Accounting Management, Performance Management and Security Management.
[image: image78.wmf]
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